
NCAA Clearinghouse 
 
Step 1:  Google “NCAA Clearinghouse” or type www.ncaa.org 
Step 2: On the left hand side of the NCAA web page is a tool bar.  Click “Academics and 

Athletes”.  A drop down menu will appear on this page.  Next click “Eligibility 
and Recruiting”.   

Step 3: There is good info on this page to get familiar with because as an NCAA athlete 
you are responsible for following these rules.  Ignorance of the rules is not an 
excuse!  On the bottom of this page in the center click on “Eligibility Center”.  

Step 4: On this page click “Prospective Student Athlete”. 
Step 5: First read “New Rules” section.  Then go back and click on the blue box “U.S. 

Students Register Here” 
Step 6: Register!  There is also good information that you are responsible for on the left 

side of the page.  See Mr. Siegfried or your coach with questions. 
Step 7: Make Stanton Proud!   

 

0BNCAA Eligibility Center 
(formerly the NCAA Initial-Eligibility Clearinghouse) 

The NCAA Eligibility Center located in Indianapolis, Indiana, handles ALL inquiries regarding an individual's initial-
eligibility status. The Eligibility Center also maintains and processes all of the initial-eligibility certifications. 

1BContacting the Eligibility Center 

8 a.m. to 6 p.m. Eastern time Monday through Friday. 
Have your Personal Identification Number (PIN) and Social Security Number ready. 

• NCAA Eligibility Center: 877/262-1492 (toll free in the USA) or 317/223-0700.  
o Lost PIN / Request a new PIN.  
o Check the status of an academic certification.  
o Questions regarding the process to become certified.  
o Questions regarding your initial-eligibility status.  
o Case-specific inquiries concerning amateurism cases.  
o Questions about the amateurism certification process.  
o Questions about the status of a core-course review.  
o Questions regarding disability services. 

• Fax: 317/223-0799 

• Mail: 
NCAA Eligibility Center 
P.O. Box 7110 
Indianapolis, IN 46207  

 


